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STYLE No.  RGPF01† 
 

 
SPECIFICATIONS: 
 
Fittings Hole Diameter: Ø1-1/4" (32mm) 
Handle Turn Angle: Quarter Turn (Both Handles) 
Inlet Connection Size & Type: 1/2" Female NPT† 
Spout Reach: 19-1/2” (496mm) 
Spout Swivel: Yes 
Water Pressure Minimum: 20 psi (1.4 Bar) 
Water Pressure Maximum: 80 psi (5.5 Bar) 
Water Pressure Recommended: 45 psi (3 Bar) 
 
† UK Style No. RG01PF is supplied with a BSP adapter, 

assembly required. 
 
IMPORTANT: 
 
 To ensure this product is installed properly, you must 

read and follow these guidelines. 
 

 The owner/user of this product must keep this 
information for future reference. 
 

 This product must be installed by a professional 
licensed contractor. 

 
 Be sure your installation conforms to all federal, state, 

and local codes. 
 

 In the State of Massachusetts, all installations must 
comply with the rules and regulations set forth within 
248 CMR. 
 

 This product must be on-site prior to rough-in. This 
allows the installer to visualize the installation and 
verify dimensions. 

 
 Inspect the product to ensure you have all the parts 

required for proper installation. 

 Use only a strap wrench or protected/smooth-jaw 
wrench on any finished surface.  

 
 DO NOT use putty. Putty contains oil and can cause 

permanent discoloration on certain materials such as 
marble, granite and any porous surface. 
 

 Refer to the specification and assembly drawings 
attached. Product is sold partially assembled but 
shown fully disassembled for illustrative and service 
purposes only. 

 
 Check incoming water pressure. 

ROUGH-IN: 
 
1. Determine the ideal location based on the clients 

preference and install adequate blocking to properly 
support the inlet supply and MOUNTING HARDWARE. 

 
2. Finish the rough-in by installing a well supported 1/2" 

male NPT connection. The inlet supply must project 
5/8” to 3/4" from the finished wall as shown in 
FIGURE – 01. 

 
REQUIRED: The 1/2" male NPT connection must be 
secure, plumb and level. Failure to properly secure the 
pipes will cause the POT FILLER to sit crooked. 

 

 
FIGURE – 01 

 
3. Make sure a 1-1/4” (32mm) hole is cut in the finished 

wall to allow for proper mounting. 
 

INSTALLATION: 
 
4. Install the MOUNTING PLATE on the finished wall 

using the SCREWS provided. See FIGURE – 02. Install 
the appropriate ANCHORS (not supplied) based on 
the mounting surface material. 
 

FINISHED WALL

1/2" MALE NPT

5/8" MIN
3/4" MAX

PROJECTION FROM
FINISHED WALL

FINISHED WALL

1/2" MALE NPT
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FIGURE – 02 
 

5. Loosen the SET SCREWS, there are 4, on the 
MOUNTING PLATE then thread the POT FILLER onto 
the 1/2" male NPT connection. Make sure to securely 
tighten the POT FILLER. See FIGURE – 03. 

 

 
 

FIGURE – 03 
 

6. Slide the ESCUTCHEON against the finish wall then 
slide the HEX COLLAR off of the ESCUTCHEON to 
expose the SET SCREWS. See Figure – 04.  
 
NOTE: It may be necessary to rotate the 
ESCUTCHEON. 
 

PRE-DRILLED
HOLES

MOUNTING 
PLATE

C/L

PRE-DRILLED
HOLES

MOUNTING 
PLATE

SET SCREW

MOUNTING PLATE

 
 

FIGURE – 04 
 

7. Securely tighten the SET SCREWS then slide the HEX 
COLLAR back on the ESCUTCHEON. The SET SCREWS 
will prevent the POT FILLER from rotating. 

 
8. If desired, a bead of caulk or a clear silicone may be 

applied where the escutcheons contact the finished 
wall. DO NOT use putty.* 
 

9. Remove the AERATOR from the SPOUT using the 
TOOL provided then open the inlet supply water and 
carefully turn the WHEEL and LEVER HANDLES to 
flush out any debris in the supply lines. 

 
 IMPORTANT: Both valves must be open for water to 

flow out. Only 1 valve must be closed to shut-off the 
water. 

 
10. Inspect all connections for leaks then re-install the 

AERATOR. 
 

SERVICING THE SHUT-OFF CARTRIDGE(S): 
 
11. To access the SHUT-OFF CARTRIDGE located on the 

inlet of the POT FILLER, unthread the SCREW, remove 
the HEX COLLAR, METAL WASHER, WHEEL HANDLE 
and HANDLE STEM then unthread the GLAND COVER. 
See FIGURE – 05. 

SET SCREW (x4)

HEX COLLAR
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12. To access the CARTRIDGE located on the front of the 
POT FILLER, unthread the SCREW then remove the 
HEX COLLAR and LEVER HANDLE. See FIGURE – 05. 

 

 
 

FIGURE – 05 
 

 If further assistance is required, please contact 
Product Support at 1-800-927-2120 Ext 2 Monday 
through Friday, 8am - 6pm EST. 
 

* Putty contains oil and can cause permanent 
 discoloration on certain materials such as marble, 
 granite and any porous surface. 
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