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These guidelines have been prepared for the professional contractor to aid in the installation of: 
HENRY ONE HOLE BIDET FITTING WITH METAL CROSS HANDLES (STYLE No. HNBF01, HN01BF). 
All dimensions are based on original specification and are subject to change and variation. 
Please consult your Design Associate for current specifications. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STYLE No.  HNBF01† 
 

 
 
 

SPECIFICATIONS: 
 
Adjustable versus Fixed Spray: Fixed Spray 
Deck Thickness Maximum: 1-5/8” [41mm] 
Drain Depth: 1-1/2” [38mm] MIN - 1-7/8” [48mm] MAX 
Drain Hole Diameter: 1-3/4” [44mm] 
Drain Style: Pop-up 
Fittings Hole Diameter: Ø1-1/4” [32mm] 
Inlet Connection: 3/8” O.D. Supply Tubing † 
Pivot: Yes 
Restricted Maximum Flow Rate: 2.2gpm [8.3L/m] 
Spout Reach: 4-1/8” [105mm] 
Water Pressure Minimum: 20psi [1.5bar] 
Water Pressure Maximum: 85psi [6.0bar] 
Water Pressure Recommended: 45psi [3.0bar] 
 
† UK Style No. HN01BF is supplied with 10mm O.D. 

Supply Tubes. 
 
IMPORTANT: 

 To ensure this product is installed properly, you must 
read and follow these guidelines. 

 
 The owner/user of this product must keep this 

information for future reference.  
 
 This product must be installed by a professional 

licensed contractor. 

 Ensure the installation conforms to all federal, state, 
and local codes. In the State of Massachusetts, all 
installations must comply with the rules and 
regulations set forth within 248 CMR.  

 Inspect this product to ensure you have all the parts 
required for proper installation.  

 Use only a strap wrench or protected/smooth-jaw 
wrench on any finished surface. 

 DO NOT use putty. Putty contains oils and can cause 
permanent discoloration on certain materials such as 
marble, granite and any porous surface 

SPOUT INSTALLATION: 
 
 Reference Figure – 01 for Steps 1 – 4. 

 

FIGURE - 01 

1. Remove the barrel nut, metal washer and black rubber 
washer. Do NOT remove the threaded rod. 

2. With the supply tubes and lift rod assembly installed, 
insert the bidet assembly through the hole on the 
mounting surface. Make sure the white rubber washer 
is between the spout and the mounting surface. 

3. Re-attach the black rubber and metal washers onto 
the threaded rod, making sure the supply tubes are 
not pinched and the lift rod operates smoothly 
through the opening on the metal washer.  

4. Re-attach the barrel nut to the threaded rod and 
securely tighten.  

DRAIN INSTALLATION: 
 
 Reference Figure – 02 for Steps 5 – 11. 

 

NUTMETAL WASHER

RUBBER WASHER

SUPPLY TUBE

RUBBER WASHER

THREADED ROD

LIFT ROD

NUTMETAL WASHER

RUBBER WASHER

SUPPLY TUBE

RUBBER WASHER

THREADED ROD

LIFT ROD



 

 
 

PRODUCT SUPPORT 800.927.2120 8am - 6pm EST 

HENRY 
One Hole Bidet Fitting with Metal Cross Handles Installation Guidelines 

Page 2 of 2
Rev - 01

 
 

 

12.7.2015 

These guidelines have been prepared for the professional contractor to aid in the installation of: 
HENRY ONE HOLE BIDET FITTING WITH METAL CROSS HANDLES (STYLE No. HNBF01, HN01BF). 
All dimensions are based on original specification and are subject to change and variation. 
Please consult your Design Associate for current specifications. 
 

 

 

FIGURE - 02 

5. Remove the drain flange from the lower drain body. 
The foam washer can be discarded. 

6. Set the drain flange in the drain opening of the bidet 
using a clear adhesive silicone. 

7. Re-attach the lower drain body using the lower drain 
gasket provided and tighten until fully secured. A clear 
adhesive silicone may be used to ensure a water-tight 
seal between the gasket and bidet. 

8. Remove the knurled nut from the lower drain body and 
insert the horizontal pivot rod and re-attach the 
knurled nut. Make sure to include the plastic bushing. 

9. Connect the lift rod to the horizontal pivot rod using 
the pivot joint provided. 

NOTE: Both rods may be field cut. 

10. Attach the tailpiece to the lower drain body using the 
rubber washer and tailpiece nut provided. 

11. Connect the tailpiece to the p-trap (not supplied) and 
the supply tubes to the supply valves (not supplied) 
based on the rough-in specifications. 
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INSPECT THE INSTALLATION: 
 
12. Unthread the aerator housing to remove the aerator 

and rubber washer, see Figure – 03.  

 

FIGURE - 03 

13. Carefully open the hot and cold valves to flush out 
any debris in the supply lines and inspect all 
connections for leaks. 

14. Close the drain and fill the bidet with water to make 
sure the drain stopper operates and seals properly. 

a) To adjust the height of the drain stopper, turn the 
adjustment screw at the base of the stopper and 
then tighten the locking nut to secure. 

 

FIGURE - 04 

b) The linkage position will affect drain stopper 
function, adjust as needed. 

15. Close the valves and re-install the aerator. 

 If further assistance is required, please contact 
Product Support at 1-800-927-2120 Monday through 
Friday, 8am-6pm EST. 

 
 Refer to the separate Service Parts Document for 

available replacement parts. 
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